IHAMSATKA
11O BOITPOCAM B3ATOYHUYECTBA U IPUMEHEHUA MEP
OTBETCTBEHHOCTH 3A IOJYYEHUE U TAYY B34ATKHN

B3sitka — npuHUMaeMble JODKHOCTHBIM JIMIIOM MaTepHajbHBIC IIEHHOCTH (NIPEIMEThI WIIH
JCHBIY) WIM Kakas-Tu00 HMMYIIEeCTBEHHAs BBITOJa WM YCIYTH 3a JelcTBHE (WM Hao0OpoT
Oe3nelicTBUE), B HMHTEpPEcax B3SATKOAATENA, KOTOPOE OTO JIMIIO MOIJIO WM JOJKHO OBLIO
COBEPIIIHUTH B CHITY CBOETO CITYKEOHOTO TOTIO0XKECHHUSI.

B3SITKOH MOT'YT BEbITh:

INPEJIMETDI - neHsru, B TOM 4uCie BaIOTa, OAHKOBCKHE YEKU W IIEHHBIC OyMaru, U3Aeius U3
JParolCHHBIX META/VIOB M KaMHEW, aBTOMAIIIWHBI, TPOIYKTHl MUTaHUS, BUICOTEXHUKA, OBITOBBIC
MpUOOPBI U IpYTHE TOBApPbI, KBAPTUPBI, JAa4H, 3aTOPOJIHBIC J0Ma, Tapaku, 3eMeJbHbIEC YUYACTKH H
Ipyras HeIBUKUMOCTb.

YCIYI'N MU BbII'OJbI - nedyeHue, peMOHTHbIE U CTPOUTENbHbIE PAOOThl, CAHATOPHBIE U
TYPUCTUYECKUE ITyTEBKHU, IIOE3JKM 3a TpaHUIly, OIUIATa PAa3BJICYCHUH MU JPYTUX PacXo/0B
0€3BO3ME3/THO WJIH IO 3aHUKEHHOW CTOUMOCTH.

SABYAJIMPOBAHHAA ®OPMA B3ATKM - GaHkoBCcKas ccyja B JOJI WIA TOJ BHUJIOM
MOTalleHUs] HECYUIECTBYIOIIEro J0JIra, oruiaTa TOBAapOB, KYIUICHHBIX IO 3aHWKEHHOM IIEHE,
MMOKYIIKa TOBApOB IO 3aBBINICHHOW II€HE, 3aKIFOYCHUE (PUKTHBHBIX TPYIOBBIX JOTOBOPOB C
BBIIUIATOMN 3apIUIAThI B3ITOUHUKY, €M0 POJCTBEHHUKAM, APY3bsSIM, NOJTYUYEHUE JIbIOTHOTO KPEAUTA,
3aBbIILICHUE TOHOPAPOB

IIOKYIIIEHHUE HA INOJIYYEHHE B3ATKH. Ecnu o0ycnoBieHHas repeiaya eHHOCTe! He
COCTOSUIaCh TIO OOCTOSTENBCTBAM, HE 3aBHUCANIUM OT BOJH JIMI, JIEHCTBUS KOTOPBIX OBLIH
HEMOCPEJCTBEHHO HAMpaBIIEHbl HA WX TMepefadyy WIM TOJyuYeHUe, COJACSHHOE CJeIyeT
KBIM(UIIUPOBATh KaK TMOKYIICHHE Ha Jady OO IMOJIy4eHHE B3ATKH, Ha TOCPEIHUYECTBO BO

B3STOUHHYECTBE MU kKomMmepueckuit moakyn ([Toctanosnenue [lnenyma Bepxosaoro Cyna P® ot
09.07.2013 Ne 24)

YYACTHE PO/I[CTBEHHHKOB B IIOJIYIEHHUHW B3ATKH. [IeicTBHS TOJKHOCTHOTO
JMIA TaKKe KBATUPUIIMPYIOTCS KaK MOJyYeHUE B3ATKH, €CJIM UMYILECTBEHHBIE BBITOJIbI B BUJIE
JICHET, UHBIX IIEHHOCTEH, OKa3aHusi MaTepUaJIbHBIX YCIYT MPEIOCTaBICHbI POJHBIM U OJU3KUM
JOJHDKHOCTHOTO JIMIIA C €ro corjacusi, M INpH 3TOM OH HCIIOJIb30BaJl CBOU CIIy>KEOHBIE
[IOJIHOMOYHS B I10JIb3Y B3SITKOAATENA

TEMBI,
OBCYKJIEHUE KOTOPBIX C TIPEJACTABUTEJISIMU OPTAHU3 AU
U I'PAJKJIAHAMM, YbSI BBIT'OJA 3ABUCHUT OT PEIIEHUH U JTEMCTBUI
CJOYXKAIIIUX U PABOTHUKOB, MOKET BOCIIPUHUMATHCSI
KAK ITPOCBHBA O JIAYE B3SITKH

" HU3KUA YypOBEHb 3apab0THON TUIATBI CyXAalllero W HeXBaTKa JEHEXKHBIX CPEICTB Ha
pealn3alnio TeX WM UHBIX HYXK]I;

" KEJIaHUE MPUOOPECTH TO WIM MHOE MMYIIECTBO, MOJYYUTh Ty WIM UHYKO YCIYTY, OTIIPABUTHCS
B TYPUCTHUYECKYIO TIOC3/IKY;

" OTCYTCTBHE pa0OTHI Y POJICTBEHHUKOB CITy>Kalllero, pabOTHHUKA;

"  HEeOOXOAMMOCTH MOCTYIUICHHUS JIETEH CITy,aliero (paboTHUKa) B 00pa30BaTeIbHOE YUPEIKICHHUE
U T.JI.
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CJIOBA U BBIPA’KEHUSA COYXAIIEI'O (PABOTHUKA), KOTOPBIE MOT'YT
BbITh BOCITPUHSATHI KAK ITPOCBBA (HAMEK) O JTAYE B3ATKU
«BOIIPOC PEIIUTh TPYAHO, HO MOXHO»; «CIMacu00 Ha XJeO HEe HaMaXellby; <«JI0TOBOPUMCSY;

«HY>KHBI 00JIee BECKHE apTyMEHTBI»; «HYKHO OOCYJIUTh MapaMeTPbl»; «HY YTO JIe1aTh Oyaem?»

JNEVCTBUSA, KOTOPBIE MOI'YT BOCIIPUHUMATBCS OKPYXXKAIOIIUMU KAK
COI'ZTACHE IIPUHSATD B3ATKY

" [IEPEroBOpPhl O TMOCIEIYIOUIEM TPYAOYCTPOMCTBE C OpraHu3aluel, KoTopas H3BJIEKIIA,
W3BJICKAET UM MOXET M3BJICUb BHITOAY M3 PEIICHUHN WM JeHCTBUN (0€31eUCTBHSI) CITyXKaIlero
(paboTHHKA);

" POICTBEHHHKH CITykamlero (paOOTHHMKA) yCTpawmBarOTCs Ha pabOTy B OpraHU3AIMI0, KOTOpas
W3BJICKJIA, W3BJEKACT WIM MOXET H3BJI€Yb BBITOJY W3 €ro pEHICHWH WIM IeWCTBHMA
(6e3nericTBHS);

" POJCTBEHHHKH CIyXamiero (pabOTHHKA) COTJaIIaloTCs MPHUHATH MOJAPOK OT OpTraHU3aIlvH,
KOTOpasi M3BJIEKJIA, MU3BJIEKACT WJIM MOXXET M3BJEYh BBITOJY W3 €0 PEIICHUN WM JCHCTBHIMA
(6e3neiicTBus) H T.1.;

HEKOTOPBIE KOCBEHHBIE ITPU3HAKU ITPEIVIOKEHUA B3ATKUA:

"  Pa3roBOp O BO3MO>KHOM B35ITKE HOCUT MHOCKA3aTEIbHBIN XapakTep, peub B3SITKOAATENS COCTOUT
U3 OJIHOCJIOXKHBIX MPEAJIOKCHHUN, HE COAEPKAIIMX OTKPBITHIX 3asABICHUA O TOM, YTO MPH
MOJIOKUTEITBHOM pEIICHUH CIIOPHOIO BOIIpoca
OH TIepefacT eMy JEHbI'M WIH OKaKET KaKue-IMOO YCIyr'H,; HUKAKHE «OIACHBIC» BBIPAKECHUS
MIPH 3TOM HE JIOIMyCKaIOTCS.

" B xoze Oecebl B3ITKOAATENb, P HAIMYUU CBUACTENICH WIH ayAu0, BUACOTEXHUKH, KECTAMHU
WIM MUMHKOW JAeT MOHSATh, YTO TOTOB OOCYAMTH BO3MOXKHOCTH PEIIEHHUS ITOr0 BOIpoca B
Ipyroi 00CTaHOBKE (B IPYTro€ BpeMsi, B IPYTOM MECTE).

" CcyMMa WJIM XapaKTep B3SITKW HE 03BYYHBAIOTCS; BMECTE C TEM COOTBETCTBYIOUIUE ITUPPHI MOTYT
ObITh HamucaHbl Ha JIMCTKe Oymaru, HaOpaHbl Ha KaJIbKYJSITOPE WIA KOMIBIOTEpE W
MPOJIEMOHCTPUPOBAHBI MOTEHIIMATBHOMY B3SITKOIIOJIy4aTEITIO.

" B3ATKOJATEIb MOXET HEOXXHJAaHHO TpepBaTh Oecely H TMOA OJIArOBUAHBIM MPEATIOTOM
MOKWHYTh TOMEUIEHUE, OCTaBMB NpPH ATOM NANKy C MaTepuajlaMu, KOHBEPT, NOPT(Es,
CBEPTOK.

"  B3SATKOJATEJIb MOXKET MepPeapecoBaTh MPOJODKEHNE KOHTAKTa APYTOMY YEIOBEKY, HAMPSMYIO
HE CBA3aHHOMY C PEILLIEHUEM BOIPOCa.

IIpu3Haku KOMMEpPYeCcKOro mMoAKyINna aHAJOTMYHbI IPU3HAKAM B3SITKH.
BAIIIM JEVMCTBHUSA B CIYYAE IPEJVIOKEHUS
NJIN BBIMOT'ATEJIBCTBA B3ATKHN

" BecTH ce0si KpaifHe OCTOPOXKHO, BEXJIMBO, O€3 3aMCKHWBAHMS, HE JOMyCKas OMPOMETUYUBBIX
BBICKA3bIBaHUI, KOTOPHIE MOTJIM OBl TPAKTOBATHCS B3ATKOJATEIEM (B3SITKOBBIMOTATENIEM) JINOO
KaK TOTOBHOCTb, JTUOO KaK KaTerOPUUYECKUN OTKA3 MPUHSATH (1aTh) B3SATKY;

" BHHMMATEJIbHO BBICIYIIaTh U TOYHO 3alIOMHUTH MPEAoKeHHbIe BaM ycioBus (pa3Mepsl CymM,
HAaWMEHOBAaHHWE TOBApOB M XapaKTep YCIyr, CPOKH M CIOCOOBI Tepenadu B3ATKH, (popma
KOMMEPYECKOTO MOJIKYIIa, TOCIE0BATEIbHOCTh PEIIEHUSI BOIIPOCOB);

" [IOCTapaThCs MEPEHECTH BONPOC O BPEMEHH U MECTE Nepeiauu B3STKHU J0 cleayroliel Oeceabl u
MPeIOAKUTh XOPOIIo 3HaKoMoe Bam mMecTo 111 cneayromieil Berpeyu;

* He OepuTe MHMIMATUBY B pa3roBope Ha cels, Oomblie «paboTaiiTe HA MPHUEMY, MO3BOJSHTE
MOTEHIIMAIIBHOMY B3SITKOIOJIy4aTeto (B3ATKOJATENI0) «BBITOBOPUTHCS», cO0OmUT, Bam kak
MO>HO 00JIbITIE HH(POPMAIIUH;

. npu Hanuuuu y Bac nuktodoHa mocrapaThes 3anucarh (CKPBITHO) MPEAI0KEHUE O B3SITKE
WM €€ BBIMOTaTeNIbCTBE.



